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Paratransit Summary Report 
August 2020

Paratransit Aug-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 8,280 77,788 143,616 -46%
Revenue Hours 3,569 31,479 50,089 -37%
Total Vehicle Hours 3,972 35,119 55,646 -37%
Revenue Miles 45,138 356,581 636,289 -44%
Total Vehicle Miles 50,415 434,131 714,278 -39%
Rev. Miles per Ride 5.5 4.6 4.4 3%
Passenger Miles 38,065 375,127 753,139 -50%
Riders per Rev. Hour 2.32 2.47 2.87 -14%
No Shows 236 2,472 3,240 -24%
% Subscription Rides 19% 25% 29% -14%
% Wheelchair Rides 18% 19% 19% 0%
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Zone Service Summary Report 
August 2020

Zone Service Aug-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 155 992 1,290 -23%
Revenue Hours 51 383 701 -45%
Total Vehicle Hours 83 570 942 -39%
Revenue Miles 1,208 9,606 17,593 -45%
Total Vehicle Miles 1,969 14,513 23,798 -39%
Rev. Miles per Ride 7.8 9.7 13.6 -29%
Passenger Miles 2,056 13,226 21,678 -39%
Riders per Rev. Hour 3.06 2.59 1.84 41%
No Shows 4 38 28 36%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 2% 2% 7% -71%
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There are no will-call
returns for Zone Service


